RESOLUTION NO. 15/16-17
CITY OF DAYTON, OREGON

Title: A Resolution Approving an Intergovernmental Agreement between Chemeketa
Community College and the City of Dayton for the Chemeketa Cooperative Regional
Library Service (CCRLS).

WHEREAS, in 2008-2009, the City of Dayton entered into a 5-year Intergovernmental
Agreement with Chemeketa Community College for the Chemeketa Cooperative
Regional Library Service (CCRLS), hereafter called “Agreement”; and

WHEREAS, this Agreement was modified annually each following year; and

WHEREAS, the CCRLS rewrote the Agreement which is another 5-year Agreement with
an annual payment amounts update;

The City of Dayton resolves as follows:
1) THAT the Mayor, City Manager, and staff are hereby authorized to execute
the Intergovernmental Agreement with CCRLS (attached hereto as Exhibit A and
by this reference incorporated herein); and
2) THAT this resolution shall become effective immediately upon adoption.
ADOPTED this 6" day of June 2016.
In Favor: Bixler, Collins, Frank, Marquez, Taylor, Wytoski
Opposed: None
Absent: Price

Abstained: None

Y it 6/9/

hetf WtoskJ ayor Date/of Signing
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Rechta Al rad o) o
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Chemeketa Cooperative
Regional Library Service

C ity. Literacy. Teck

P.O. Box 14007, Salem, OR 97309-7070 - Phone: 503.315.4584 - Fax: 503.399.7316
AMENDMENT TO INTERGOVERNMENTAL AGREEMENT
FOR LIBRARY PARTICIPATION IN CHEMEKETA COOPERATIVE REGIONAL
LIBRARY SERVICE (2016-2017)

Contract #10195300, Amendment #03

This Agreement is by and between Chemeketa Community College hereafter known as COLLEGE, and
City of Dayton by and through its Mary Gilkey City Library, hereafter known as CCRLS
PARTICIPATING ENTITY.

Purpose: The purpose of this amendment is to add funding for the 2016-17 fiscal year and to replace
Attachment A. Statement of Work Consideration with a revised attachment.

1)

2)

3)

4)

Attachment A Statement of Work/Consideration is deleted in its entirety and replaced by the
revised Attachment A Statement of Work/Consideration which is attached to this amendment #03
as Exhibit 1 and which is incorporated herein by this reference.

Attachment A1 Compensation Schedule 2015-2016 is deleted in its entirety and replaced by the
revised Attachment A1 Compensation Schedule 2016-2017 which is attached to this amendment
#03 as Exhibit 2 and which is incorporated herein by this reference.

Attachment B Council Members 2015-2016 is deleted in its entirely and replaced by the revised
Attachment B Council Members 2016-2017 which is attached to this amendment #03 as Exhibit 3
and which is incorporated herein by this reference. This Attachment will be updated in September
2016 and may be further updated during the amendment period from time to time. A revised
Attachment B. will be sent via e-mail.

This amendment #03 is effective upon signature by both parties. The changes to Attachment Al are
effective for the period July 1, 2016 - June 30, 2017 upon signature by both parties.

Signatures
(see next page)



Parties concur that all other terms and conditions of the original Agreement, and the terms and
conditions of any Amendment to the original agreement, shall remain in effect.

In witness whereof, the parties hereto have caused this agreement to be executed on the date set forth
below, effective as of the date set forth herein.

For College: For CCRLS PARTICIPATING ENTITY:

Signature of Library Director

(Signature) (Date) (Signature)
John Goodyear
Executive Director Printed Name of Library Director

Chemeketa Cooperative Regional Library Service

Printed Title of Library Director

Signature of Authorized Entity Signer

(Signature) (Date)

Printed Name of Authorized Entity Signer

Printed Title of Authorized Entity Signer

Chemeketa Community College is an equal opportunity/affirmative action employer and educational institution.
To request this publication in an alternative format, please call 503.399.5192.

Revised 4.20.16 gwp



1) Statement of Work

Exhibit 1 to Amendment for 2016-2017
CCRLS Participation Agreement

Attachment A
Statement of Work/Consideration

a) Under this agreement CCRLS PARTICIPATING ENTITY shall:

D

2)

3)

4

5)

6)

7)

8)

9

10)

Provide at least the basic level of service to nonresidents within the COLLEGE
District and to nonresident staff currently employed with the COLLEGE. Basic
level of service is defined as ten checkouts and ten holds per person at a time,
utilizing individual rather than household cards.

Provide free borrowing privileges to card holding residents/patrons of other
participating CCRLS cities (including Silver Falls District) and all currently
registered College students who present a valid library card.

Ensure that in no case shall card-holding residents of the CCRLS district receive
less than the basic level of service from CCRLS PARTICIPATING ENTITY.

CCRLS PARTICIPATING ENTITY may, at its sole option, elect to provide
services to persons incarcerated in county, state, or federal jail or prison
facilities. CCRLS PARTICIPATING ENTITY may, at its sole option, elect not
to allow its owned materials to be circulated to such facilities.

Notify each current non-resident cardholder within its geographic zone at least
30 days prior to instituting a fee for service above the basic level. No advance
notification is necessary for fee increases.

Provide reference and information services to patrons of the participating
libraries of the CCRLS District in cooperation with COLLEGE and other
participating libraries.

Provide for the regular participation of the library director in meetings of the
Polk, Yamhill and Marion Library Association (PYM) and as may be necessary
in meetings of the CCRLS Advisory Council. CCRLS depends on member
participation. Regular participation shall be defined as attendance by the library
director at each meeting, unless excused. CCRLS PARTICIPATING ENTITY
library director’s attendance at the September meeting of the PYM Association
is highly encouraged. Library directors will have private secure email for
communicating confidential CCRLS information. Directors will provide a chain
of command to allow coverage in their absence.

Provide for the regular participation of library staff at subcommittee meetings
and training events provided by COLLEGE. CCRLS will reimburse mileage at
current college rates; roundtrip from participating library to the meeting/training.
Reimbursement will be made biannually.

Assume full responsibility for the accuracy of data at its entry into the
automation system database, and for updating that data accurately to teflect the
proper links to the material in its library. Such data includes, but is not limited
to Barcode number, library location, volume number, call number, copy number,
type of material, status, etc.

Take reasonable measures to protect equipment in CCRLS PARTICIPATING
ENTITY’s possession from abuse, theft, and misuse, CCRLS PARTICIPATING
ENTITY shall, while in possession of the computer system hardware, including
peripheral devices, repair or replace as necessary any such items which are lost,
physically damaged, or destroyed as a result of fire, theft, vandalism or other



sudden and unforeseen occurrence which would be a peril insurable under a
standard form electronic data processing propetty insurance policy; provided
that CCRLS PARTICIPATING ENTITY shall have no obligation under this
paragraph with respect to loss resulting from defect in the computer system
itself, or from the acts of vandals gaining access to the computer system
programs. Or data accessed externally and not by the application of physical
force to the tangible components of the system; and, provided further, that the
CCRLS PARTICIPATING ENTITY shall not be liable under this Agreement
for any consequential damages incident to any loss under this section.
11) Prepare, provide, and maintain the furniture and physical location for installation
of automated system terminals and equipment in its library. This responsibility
includes cable installation, electrical power, and environment, all meeting
industry, manufacturer and vendor specifications.

~—

12) CCRLS PARTICIPATING ENTITY may purchase equipment and software to
expand and enhance its own operations; provided that such equipment and
software is acceptable to CCRLS as compatible with the automated system.
CCRLS shall not be responsible for maintenance of CCRLS PARTICIPATING
ENTITY equipment, but will configure and ensure CCRLS network
connectivity. CCRLS PARTICIPATING ENTITY shall not connect or install
any such equipment or software without the review and written approval of
CCRLS after at least 90 days prior to notice by CCRLS PARTICIPATING
ENTITY. CCRLS may remove non approved equipment from the network at
CCRLS discretion. To facilitate this approval it is recommended that CCRLS
PARTICIPATING ENTITY include CCRLS in the examination and selection
process. CCRLS cannot be responsible for making equipment and software
work if this process is not followed. Any computer device connected to the
CCRLS network must have approved anti-virus security software and a current,
secure Operating System. CCRLS PARTICIPATING ENTITY will not alter
COLLEGE network or workstation equipment within their building without
communication or direction from CCRLS.

13) Provide library staff possessing minimum level of tcchnical ability and skill,
with available phone access, to provide an onsite interface with CCRLS
technical staff.

14) Notify CCRLS of any desired reductions to the number of CCRLS
PARTICIPATING ENTITY software licenses held through group software
purchases if at all possible at least three months prior to renewal.

b) Under this agreement College shall:
1) Provide for the fiscal and administrative management of the CCRLS
a. Maintain the following:

. The Chemeketa Cooperative Regional Library Advisory Council
hereinafter referred to as the CCRLS Advisory Council, through
which recommendations on policies of the Service can be
expressed. The present membership of the CCRLS Advisory
Council which shall be updated as needed and sent electronically
for inclusion to all Library Directors and posted on the CCRLS
website.

2. An ongoing liaison with Polk, Yamhill and Marion Library
Association (PYM) (or their executive committee) through which



recommendations on procedures and their implementation can be
expressed.

b. Provide operation and maintenance of the CCRLS Automated System and
related databases, including:

1.

Maintain bibliographic, circulation, and borrower data in an
automated database management system. Design, applications,
enhancements of, and major changes of operation to the automated
system database management system shall be subject to review by
the PYM Technology Committee.

Manage the CCRLS automated system under the terms of this
agreement and other applicable agreements with vendors and
participating library so that CCRLS PARTICIPATING ENTITY
has access to its bibliographic, circulation, and borrower records
during library business hours, and at other times as agreed upon
between the CCRLS PARTICIPATING ENTITY Library Director
and the CCRLS Executive Director. The management
responsibility for the automated system includes the obligation of
CCRLS to monitor and evaluate entries for new materials and
retrospective conversion of cataloging of old materials in order to
maintain the highest quality bibliographic MARC database.

Acquire and provide for effective maintenance and support of all
essential present and future, central and remote automated system
equipment at its own expense; and provide for secure installation
and housing for automated system except such automated system
equipment as is acquired by CCRLS PARTICIPATING ENTITY
for installation at its library, or as otherwise provided in
Attachment A ) Statement of Work a) [3) of this agreement.

Coordinate and assume cost for installation of telecommunications
equipment and lines at CCRLS PARTICIPATING ENTITY’s
central and branch libraries for use with automated system. Parties
agree that COLLEGE does not control, and therefore cannot
warrant, the telecommunication networks used to communicate
data from a remote site, nor does this agreement cover
maintenance of telecommunication lines.

Acquire and furnish to CCRLS PARTICIPATING ENTITY, at
COLLEGE’s direct cost, certain necessary supplies and services,
such as utilities, library cards, bar codes, patron notices, storage
media, and other supplies except printer paper, cartridges and toner
which may be required to provide the services of automated system
to CCRLS PARTICIPATING ENTITY.

Provide through CCRLS, at CCRLS PARTICIPATING ENTITY’s
request, specialized reports not regularly generated by automation
system. CCRLS PARTICIPATING ENTITY shall reimburse
COLLEGE for the cost of providing such special reports at College
request.

Cootdinate all service, support, equipment purchases and
maintenance necessary to the proper operation of automated
system and enforce rules and standards for use of automated
system by participating librarics. CCRLS PARTICIPATING
ENTITY shall enter, retrieve, modify, and delete data in and from
automated system in accordance with those rules and standards.
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13.

Maintain agreements for hardware maintenance and software
support with current provider of library automation service(s).
CCRLS shall provide reasonable approved maintenance and
support for automated system hardware and software not provided
by automation vendor. CCRLS shall provide reasonable prior
notice to CCRLS PARTICIPATING ENTITY when system
operation must be suspended for operational or maintenance
requirements. CCRLS shall exercise its best efforts to schedule
such periods of suspension during hours when CCRLS
PARTICIPATING ENTITY s libraries are closed. Except for
suspension of operation for necessary system maintenance or
because security of the CCRLS automated system database or
software is compromised or damaged, CCRLS shall not “lock out”
CCRLS PARTICIPATING ENTITY terminals from automated
system.

Provide, through CCRLS, one or more dedicated telephone lines
to serve the system, and related telecommunication equipment as
provided in the agreement with the vendor for the automation
system, and pay all related installation, acquisition, maintenance,
and use cost.

. Except for equipment and software purchased by CCRLS

PARTICIPATING ENTITY under Attachment A 1) Statement of
Work a) 13), all automated system hardware, softwarc, and other
capital equipment shall remain the property of COLLEGE, and
CCRLS PARTICIPATING ENTITY shall have no claim thereto
other than the right to use thereof under this AGREEMENT.

Contract for hosting maintenance and backup of CCRLS
automated system data. In the event of system malfunction or loss
of data, CCRLS shall promptly arrange for restoration of the most
recently backed up data to the system once it is again functioning.
No liability is assumed by CCRLS if the automated system
experiences down time or loss of data which cannot be recovered.

. Provide training for at least one CCRLS PARTICIPATING

ENTITY staff person at any time the automated system operating
systems or procedures are changed, enhanced, or otherwise
revised. CCRLS shall provide up-to-date access to on-line user
manuals for CCRLS PARTICIPATING ENTITY s staff. All other
training of CCRLS PARTICIPATING ENTITY staff shall be the
responsibility of CCRLS PARTICIPATING ENTITY. CCRLS
PARTICIPATING ENTITY shall designate one staff position
responsible for coordinating training and operations matters with
the CCRLS staff person responsible for automation system
operations.

Provide for general maintenance and utilities to support the
CCRLS automated system. This obligation includes janitorial
service, maintenance painting as necessary, structural repairs,
lighting and electrical system maintenance, and HVAC
maintenance.

. While providing computer network access to the CCRLS

automated system, repair or replace as necessary any such items
which are lost, physically damaged, or destroyed as a result of fire,
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15.

16.

17.

18.

19.

20.

21.

22.

theft, vandalism, or other sudden and unforeseen occurrence which
would be a peril insurable under a standard form electronic data
processing property insurance policy; provided that CCRLS
PARTICIPATING ENTITY shall have no obligation under this
paragraph with the acts of vandals gaining access to the computer
system, programs, or data tangible components of the system; and,
provided further, that CCRLS PARTICIPATING ENTITY shall
not be liable under this agreement for any consequential damages
incident to any loss covered under this section.

Provide personnel for the operation of the system. “Operation”
includes: use of supplied software to generate reports, notices, lists,
and similar documents and files; preparation and sending of
overdue notices, hold notices, reports, billings, and other specified
documents produced for routine system operation by the vendor(s)
of the system and its installation, maintenance, or support of
software, or the maintenance, repair or replacement of hardware or
firmware.

Through its governing board, retain final authority over the
policies and decisions relating to budget, operating procedures,
system design, participation by other libraries, and other like issues
of a general policy nature affecting their operation of CCRLS and
automated system. The board, however, shall not take such actions
without the recommendation of the CCRLS Advisory Council.

In serving card-holding CCRLS district nonresident patrons, abide
by each CCRLS PARTICIPATING ENTITY’s rules and
procedures regarding borrowing privileges. In no case shall card-
holding residents of the CCRLS district receive less than the basic
level of service from COLLEGE.

Provide a monthly accounting and quarterly reporting of
expenditures under this program to the CCRLS Advisory Council.

Reimburse CCRLS PARTICIPATING ENTITY for library
materials borrowed by non-residents under this AGREEMENT and
not returned by the borrowers within six months of due date.
CCRLS PARTICIPATING ENTITY hereby transfers and assigns
all interests in such materials and all rights to unpaid overdue fines
and replacement charges with respect thereto.

Provide regular courier service between the participating librarics.

May coordinate group purchasing of CCRLS related equipment,
software or non-essential supplies, as needed, to assist CCRLS
PARTICIPATING ENTITY and other participants. Charges for
purchased supplies, equipment, services, maintenance contracts,
delivery charges, postage, etc. will be billed to CCRLS
PARTICIPATING ENTITY at direct cost and payable to
COLLEGE.

Coordinate group purchasing of printer and computer management
software licenses from EnvisionWare (or subsequent vendor) and
will invoice CCRLS PARTICIPATING ENTITY annually for
CCRLS PARTICIPATING ENTITY’s proportionate share of
software licenses.



23.

24,

Coordinate group purchasing of such CCRLS-related services on
behalf of member libraries including, but not limited to Debt
Collect, ORBIS and Cascade Alliance Courier. College will
invoice CCRLS PARTICIPATING ENTITY annually or quarterly
for the cost of these services on a usage basis.

CCRLS will create and co-manage library websites on an
acceptable/affordable platform. CCRLS will create a general site
template, from which multiple library sites will be derived and
customized.

At least one individual at each participating library shall be
identified and trained to serve as their library site’s principal
editor. Subsequently, access to sites will be granted to these
individuals, who will then assume primary responsibility for
content development and general maintenance.

A CCRLS account will retain “ownership” (a defined role of the
platform) of these sites. Relevant training will be delivered by
CCRLS staff at the Chemeketa Salem Campus. Attendance will be
mandatory for local site editors. Libraries which currently have a
registered domain name will need to investigate options for
mapping that domain to the new platform. Libraries without a
registered domain name will receive an alias under the cerls.org
domain

Upon adoption of the service, participating libraries will be
charged a proportionate share of the hosting fees, if any.

c. Electronic Payments for Fines, Lost Book Charges, or Other Charges

I.

Through CCRLS, collect and process electronic payments for
fines, lost book charges, or other charges owed to CCRLS member
libraries.

Process charges that are paid only through the shared library
automation system operated by COLLEGE.

COLLEGE shall not be financially responsible to refund corrected
charges to a library patron. Any dispute of charges is the
responsibility of CCRLS PARTICIPATING ENTITY to resolve
with the patron. Deductions from the merchant banking account
will be deducted from the next regular payment to the associated
CCRLS PARTICIPATING ENTITY library.

Compile and calculate charges on a monthly basis. However,
payment to CCRLS PARTICIPATING ENTITY will be made on a
quarterly basis. [n the event the amount due to CCRLS
PARTICIPATING ENTITY is less than $15, the payment may be
held for the next quarterly payment.

Make payment to CCRLS PARTICIPATING ENTITY in the
amount paid on their behalf, minus merchant services for the
period. Associated fees will be distributed on a pro-rata basis to
each library based on the percentage of total funds collected that
month and total fees that month,



6. COLLEGE shall be credited payments for unidentified charges, or
for items which COLLEGE has previously reimbursed CCRLS
PARTICIPATING ENTITY.

7. COLLEGE shall acknowledge responsibility only for the amount
of any correction without penalty.

8. COLLEGE shall, at all times during the term of this Agreement,
comply with Oregon Revised Statutes Chapter 295 and shall
deposit any fines, fees, charges, or other payments collected
pursuant to this Agreement in an institution included in the Oregon
State Treasuret's list of Qualified Depositories for Public Funds.

9. COLLEGE shall, at all times during the term of this Agreement,
comply with all Payment Card Industry Data Security Standards
and shall annually provide to CCRLS PARTICIPATING ENTITY
a copy of its current PCI compliance certificate, and that of any
acquirer, third party provider, or processor that is used in providing
services pursuant to this Agreement

2) Consideration

a)

b)

c)

d)

e)

CCRLS PARTICIPATING ENTITY will be compensated by COLLEGE in the amount
shown in Attachment Al — Compensation Schedule for CCRLS PARTICIPATING ENTITY
for providing nonresident library service for the residents of the COLLEGE District.
Payments shall be made in four equal installments at the end of each quarter as provided
herein.

CCRLS PARTICIPATING ENTITY will be compensated by COLLEGE CCRLS
PARTICIPATING ENTITY for each net loan provided, i.e., the difference between the
number of CCRLS PARTICIPATING ENTITY items loaned to and checked out in another
library and the number of items owned by other libraries borrowed and checked out by the
CCRLS PARTICIPATING ENTITY library. Tabulation of net loans shall be provided by the
CCRLS automated integrated library system. Each net loan shall be paid in the amount shown
in Attachment A 1. Payments shall be made quarterly as provided herein.

City of Salem Only: The City of Salem will be paid an Interlibrary Loan Service Fee by
COLLEGE on December 15 of each year. The service fee shall be included in the CCRLS
budget as an amount sufficient to defray CCRLS PARTICIPATING ENTITY’s costs incurred
in providing Interlibrary Loan Referrals as described in 2)b) herein. The Interlibrary Loan
Referrals fee for each year of this Agreement shall be as found in Attachment Al. Salem
Library agrees to provide quarterly ILL statistics to CCRLS.

City of Newberg Only: In consideration for participation in the CCRLS system and in lieu of
taxes, since the CCRLS PARTICIPATING ENTITY is outside the area taxed to provide this
service, the CCRLS PARTICIPATING ENTITY shall pay to the COLLEGE the sum shown
in Attachment A1 on or betore December 15 of each year.

CCRLS PARTICIPATING ENTITY will be invoiced by College for services and licensing ,
provided through group purchases quarterly or annually as more specifically described in sub-
sections of Section 1) b) 1) b. (Including but not limited to §21, 23, 24, 25) and fees
described in 1) b) 1).c.

Payments made or invoices issued under this Agreement, either for full or partial payment,
shall reference the College contract number written herein.

Revised 5/26/2016 gwp
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1) Statement of Work

Exhibit 1 to Amendment for 20165-20176
CCRLS Participation Agreement

Attachment A
Statement of Work/Consideration

a) Under this agreement CCRI.S PARTICIPATING ENTITY shall:

1) Provide at least the basic level of service to nonresidents within the COLLEGE

2)

3

4

5)

6)

7

8)

9

10

=

District and o nonyesident stafl cuczently employed with the COLLEGE:, Basic
level of service is defined as ere-ten checkouts and ene-ten holds per person at a
time, utilizing individual rather than household cards

Provide free borrowing privileges to card holding residents/patrons of other
participating CCRLS cities (including Silver Falls District) and all currently
registered College siudents who present a valid library card.

Ensurc that in no case shall card-holding residents of the CCRLS district reccive
less than the basic level of service from CCRLS PARTICIPATING ENTITY

CCRLS PARTICIPATING ENTITY may, at its sole option, elect to provide
services to persons incarcerated in county, state, or federal jail or prison
facilities CCRLS PARTICIPATING ENTITY may, at its sole option, elect not
to allow its owned matcrials to be circulated to such facilities

Notify each current non-resident cardholder within its geographic zone at least
30 days prior to instituting a fce for scrvice above the basic fevel. No advance
notification is necessary for fee increases,

Provide reference and information services to patrons of the participaling
libraries ol the CCRLS Districl in cooperation with COLLEGE and other
participating libraries

Provide for the regular participation of the library direclor in meetings of the
Polk, Yamhill and Marion Library Association (PYM) and as may be necessary
in mcetings of the CCRLS Advisory Council (,'Q'I{_L,_\] dypenls on nrgltlly
director at each meeting, unless excused. CCRLS PARTICIPATING ENTITY
library director’s attendance al the September meeting of the PYM Association
is highly encouraged. Library directors will have private secure email for
communicating confidential CCRLS information. Directors will provide a chain
of command to allow coverage in their absence

Provide for the regular participation of library staff at subcemumitlee meghings
.m\Llrammg events provided by COLLEGE CCRLS will reymburse mileage ot

- upiltenn from rtieipating Hhmu_ln thy meeting/trainine.
hiannuglly.

Rennbugseinen

Assume full responsibility for the accuracy of data at its entry into the
automation system databasc, and for updating that data accurately to reflect the
proper links to the mmaterial in its library  Such data includes, but is not limited
to Barcode number, library location, volume number, call number, copy number,
type of material, status, ctc

Take reasonable measures to protect equipment in CCRLS PARTICIPATING
ENTITY s possession from abuse, theft, and misuse, CCRLS PARTICIPATING
ENTITY shall, while in possession of the compuler system hardware, including
peripheral devices, repair or replace as necessary any such items which are lost,
physically damaged, or destroyed as a result of fire, theft, vandalism or other



sudden and unforeseen occurtence which would be a peril insurable under a
standard fortn electronic data processing property insurance policy; provided
that CCRL.S PARTICIPATING ENTITY shall have no abligation under this
paragraph with respect to loss resulting from defect in the computer system
itself, or from the acts of vandals gaining access to the computer system
programs. Or dala accessed externally and not by the application ol physical
force to the tangible components of the system; and, provided further, that the
CCRLS PARTICIPATING ENTITY shall not be liable under this Agreement
for any consequential damages incident to any loss under this section
1) Prepare, provide, and maintain the furniture and physical location for installation
of automated system terminals and equipment in its library. This responsibility
includes cable installation, electrical power, and environment, all meeting_
mdustry, -manufacturer and vendor specifications

s

12) CCRLS PARTICIPATING ENTITY may purchase equipment and software to
expand and enbance its own operations; provided that such equipment and
software is acceptable to CCRI.S as compatible with the automated system.
CCRLS shall noi be responsible for maintenance of CCRLS PARTICIPATING
ENTITY cquipment, but will configure and ensure CCRLS network
connectivity CCRLS PARTICIPATING ENTITY shall not connect or install
any such equipment or sottware without the review and written approval of
CCRLS after at ieast 90 days prior to notice by CCRLS PARTICIPATING
ENTITY CCRLS muy remove non approved eiuipment from the mgwork at
CORLS discretion, To facilitate this approval it is recommended that CCRLS
PARTICIPATING ENTITY include CCRLS in the cxamination and sclection
process. CCRLS cannot be responsible for making equipment and software
work if this process is not followed. Any computer device connected to the
CCRLS network must have approved anti-virus security software and a current,
secure Operating System. CCRLS PARTICIPATING ENTITY will not aiter
COLLEGE network or workstation equipment within their building without
communication or direction from CCRLS.

-

13) Provide library staff possessing minimum level of technical ability and skill,
with available phone access, to provide an onsite interface with CCRLS

technical stalf,

=

14) Notify CCRLS of any desired reductions to the number of CCRLS
PARTICIPATING ENTITY software licenses held through group sofiware
purchases il at all possible at lenst three months prior to renewal.

b) Under this agreement College shall:
1y Provide for the fiscal and administrative management of the CCRLS
a.  Maintain the following:

| The Chemeketa Cooperative Regional Library Advisory Council
hereinatter referred to as the CCRLS Advisory Council, through
which recommendations on policies of the Service can be
expressed. The present membership of the CCRLS Advisory
Council which shall be updated as needed and sent electronically
[or inclusion to all Library Directors and posted on the CCRLS
website.

2. Anongoing liaison with Polk, Yamhill and Marion Library
Association (PYM) (or their executive commiltee) through which



recommendations on procedures and their implementation can be
expressed,

b.  Provide operation and maintenance of the CCRLS Automated System and
related databases, including:

1.

Maintain bibliographic, circulation, and borrower data in an
aulomated database management system. Design, applications,
enhancements of, and major changes of operation to the automated
system dalabase management system shall be subject to review by
the PYM Technology Committee

Manage the CCRLS automated system under the terms of this
agreement and other applicable agreements with vendors and
participating library so that CCRLS PARTICIPATING ENTITY
has access to its bibliographic, circulation, and borrower records
during library business hours, and at other times as agreed upon
between the CCRLS PARTICIPATING ENTITY Library Director
and the CCRLS Executive Director. The management
responsibility for the automated system includes the obligation of
CCRLS to monitor and evaluate entries for new materials and
retrospective conversion of cataloging of old materials in order to
maintain the highest quality bibliographic MARC database.

Acquire and provide for effective maintenance and support of all_
ussentinl present and future, central and remote automated system
equipment at its own expense; and provide for secure installation
and housing for automated system except such automated system
equipment as is acquired by CCRLS PARTICIPATING ENTITY
for installation at its library, or as othcrwisc provided in
Attachment A 1) Statement of Work a) 13) of this agreement.

Coordinate and assume cost for instailation of telecommunications
equipment and lines at CCRLS PARTICIPATING ENTITY’s
central and branch libraries for use with automated system Parties
agree that COLLEGE docs not control, and therefore cannot
warrant, lhe lelecommunicalion networks used to communicate
data from a remote site, nor does this agreement cover
maintenance of telecommunication lines.

Acquire and furnish to CCRLS PARTICIPATING ENTITY, at
COLLLGE’s direct cost, certain necessary supplies uml sgrviges,
such as utilities, ropast-lorms. tes =il
codes, everdue-palron notices, MuAHE Hipssion
other supplies except printer paper, cartridges and tone
be required to provide the services of automated system to CCRLS
PARTICIPATING ENTITY

Provide through CCRLS, at CCRLS PARTICIPATING ENTITY’s
request, specialized reports not regularly generated by automation
system. CCRLS PARTICIPATING ENTITY shall ceimburse
COLLEGE for the cost of providing such special reports at College
request,

Coordinate all service, support, equipment purchases and
maintcnance necessary to the proper operation of automated
system and enforce rules and standards for use ol aulomated
system by participating libraries. CCRLS PARTICIPATING



ENTITY shall enter, retrieve, mogdify, and delete data in and from
automated system in accordance with those rules and standards

Maintain agreements for hardware maintenance and soflware
support with current provider of library automation service(s).
CCRLS shall providc rcasonablce approved maintenance and
suppori for autemarted sysiem hardware and software not provided
by automation vendor. CCRLS shall provide reasonable prior
notice to CCRLS PARTICIPATING ENTITY when system
operalion must be suspended for operational or maintenance
requirements CCRLS shall exercise its best efforts to schedule
such periods ol suspension during hours when CCRLS
PARTICIPATING ENTITY s libraries are closed, Except for
suspension of operation for necessary system maintenance or
because security of the CCRLS automated system database or
software is compromised or damaged, CCRLS shall not “lock out™
CCRLS PARTICIPATING ENTITY terminals from automated
system,

Provide, through CCRLS, one or more dedicated telephone lines
to serve the system, and related telecommunication equipment as
provided in the agreement with the vendor far the automation
system, and pay all related installation, acquisition, maintenance,
and use cost.

Except for equipment and sofiware purchased by CCRLS
PARTICIPATING ENTITY under Attachment A 1) Statement of
Work a) 13), all automated system hardware, sofiware, and other
capital equipment shall remain the property of COLLEGE, and
CCRLS PARTICIPATING ENTITY shall have no claim thereto
other than the right to use thereof under this AGREEMENT,

. Contract for hosting maintenance and backup of -e£CCRLS

automated system dati-dighi.  [n the event of system malfunction
or loss of data, CCRLS shall promptly arrange Fos—restorationfor
restgrlion of the most recently backed up data to the system once
it is again functioning. No liability is assumed by CCRLS if the
automated system cxperiences down time or loss of dala which
cannot be recavered,

. Provide training for at least one CCRLS PARTICIPATING

ENTITY slall person at any lime the aulomated system operaling
systems or procedures are changed, enhanced, or otherwise

revised. CCRLS shall provide up-to-date access to on-line user
manuals for CCRLS PARTICIPATING ENTITY s staff. All other
training of CCRLS PARTICIPATING ENTITY staff shall be the
responsibility of CCRLS PARTICIPATING ENTITY. CCRLS
PARTICIPATING ENTITY shall designate ane slall posilion
responsible for coordinating (raining and operations matters with
the CCRL.S staff person responsible for automation system
operations.

Provide for general maintenance and utilities to support the
CCRLS automated system, This obligation includes janitorial
service, maintenance painting as necessary, structural tepairs,
lighting and electrical system maintenance, and HVAC
maintenance.
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While providing computer network access to the CCRLS
automated system, repair or replace as necessary any such items
which are lost, physically damaged, or destroyed as a result of fire,
theft, vandalism, or other sudden and unforeseen occurrence which
would be a peril insurable under a standard form electronic data
processing property insurance policy; provided that CCRLS
PARTICIPATING ENTITY shall have no obligation under this
paragraph with the acts of vandals gaining access to the computer
system, programs, or data langible components of the system; and,
provided further, that CCRLS PARTICIPATING ENTITY shall
not be liable under this agreement for any consequential damages
incident to any loss cavered under this section,

Provide personnel for the operation of the system “Operation”
includes: use of supplied software to generate reports, notices, lists,
and similar documents and files; preparation and sending of
overdue nolices, hold notices, reports, billings, and other specified
documents produced for routine system operation by the vendor(s)
of the system and its installation, maintenance, or support of
software, or the maintenance, repair or replacement of hardwacc or
firmware

Through its governing board, retain final authority over the
policies and decisions relating to budget, operating procedures,
system design, participation by other Jibraries, and other like issues
of a general policy nature affecting their opcration of CCRLS and
automated system The board, however, shall not take such actions
without the recommendation of the CCRLS Advisory Council.

In serving card-holding CCRLS district nonresident patrons, abide
by each CCRLS PARTICIPATING ENTITY’s rules and
procedures regarding borrowing privileges In no case shall card-
holding residents of the CCRLS district receive less than the basic
level of service from COLLEGE.

Provide a monthly accounting and quarterly reporting of
expenditures under this program to the CCRLS Advisory Council

Reimburse CCRLS PARTICIPATING ENTITY for library
materials borrowed by non-residents under this AGREEMENT and
not returned by the borrowers within six months of due date
CCRLS PARTICIPATING ENTITY hereby transfers and assigns
all interests in such materials and all rights to unpaid overdue fines
and replacement charges with respect thereto

Provide regular courier service between the participating libraries

May coordinate group purchasing of CCRLS related equipment,
software or non-essential supplies, as needed, to assist CCRLS
PARTICIPATING ENTITY and other participants. Charges for
purchased supplies, equipment, services, maintenance contracts,
delivery charges, postage, etc. will be billed to CCRLS
PARTICIPATING ENTITY at direct cost and payable to
COLLEGE.

S bor s oF- Newberp-and Soleieomly - provide ool louten-
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22 Coordinate group purchasing of printer and computer management
software licenses from EnviseawareEnvisionWare (or subsequent
vendor) and will invoice CCRLS PARTICIPATING ENTITY
annually for CCRLS PARTICIPATING ENTITY s proportionate
share of software licenses

23- - | Formatted: Indent: Left: 2.25", No bullets or numbering

23. Coordinale group purchasing of such CCRLS-related services such- )
ssgn behall ol member lbraries weluding, bur not limiled -Bebilg
Debt Collect, ORBLS and Cascade Alliance Courier College will
invoice CCRLS PARTICIPATING ENTITY annually or quarterly
for the cost of these services on a usage basis

. [_Formatted: Normal, Indent: Left: 0"
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Plinkitis-dismantled- CCRLS will create a general site template,
from which multiple library sites will be derived and customized.

At least one individual at each pacticipating library shall be
identified and trained to serve as their library site’s principal
editor. Subsequently, access to sites will be granted to these
individuals, who will then assume primary responsibility for
content development and general maintenance

A CCRLS account will retain “ownership” (a defined role of the
platform) of these sites GERELS-will-also providesegulacafiline
baskups-of-euehimndividoal-sie Relevant Fasmmionming will be
delivered by CCRLS staff at the Chemeketa Salem Campus
Attendance will be mandatory for local site editors Libraries
which currently have a registered domain name will need lo
investigate options for mapping that domain to the new platform
Libraries without a registered domain name will receive an alias

under the cerls.org domain (e-gosiberfablscerlsorp-

Five gl wasndd ba-totransiton bl indgsssied Db
plustirr-as- soon-ie-passible - Upon adoption of the rew-service,
participating libraries will be charged a proportionate share of the
hosting fees, il any.

¢ Electronic Payments for Fines, Lost Book Charges, or Other Charges
| Through CCRLS, collect and process elcctronic payments for

fines, lost book charges, or other charges owed to CCRLS member
libraries



2. Proccss charges that arc paid only through the shared library
automation system operated by COLLEGE.

3 COLLEGE shall not be financially responsible to refund corrected
charges to a library patron. Any dispute of charges is the
responsibility of CCRLS PARTICIPATING ENTITY to resolve
with the patron. Deductions from the merchant banking account
will be deducted from the next regular payment to the associated
CCRLS PARTICIPATING ENTITY library

4. Compile and calculale charges on a monthly basis However,
payment to CCRLS PARTICIPATING ENTITY wili be made on a
quarterly basis [n the event the amount due to CCRLS
PARTICIPATING ENTITY is less than $15, the payment mmay be
held for the next quarterly payment

5  Make payment lo CCRLS PARTICIPATING ENTITY in the
amount paid on their behalf, minus merchant services for the
period Associated fees will be distributed on a pro-rata basis to
each library based on the percentage of total funds collected that
month and total fees that month

6 COLLEGE shall be credited payments for unidentified charges, or
for items which COLLEGE has previously reimbursed CCRLS
PARTICIPATING ENTITY

COLLEGE shall acknowledge responsibility only for the amount  * ‘Formatteds Normal, Numbered + Level: 1 + Numbering
; 3 Style: 1, 2, 3, .. + Start at: 1 + Alignment: Left + Aligned at:
of any correction without penalty. 24 Indent ot 295"
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FLLCOLLEGE shull, o all pies ducng the term of s Agreement,
somply with yll Pavoent Card Indusiry Data Seeurty Standands
l shald pomuully provide o CCRES PARTICIPATING ENTILY
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2) Consideration

a) CCRLS PARTICIPATING ENTITY will be compensated by COLI.LEGT in the amount
shown in Altachiment A | — Compensation Schedule for CCRLS PARTICIPATING ENTITY
for providing nonresident library service for the residents of the COLLEGE District
Payments shall be made in four equal instaliments at the end of each quarter as provided
herein

b) CCRLS PARTICIPATING ENTITY will be compensated by COLLEGE CCRLS
PARTICIPATING ENTITY for each net ioan provided, i.e , the difference between the
number of CCRLS PARTICIPATING ENTITY items loaned to and checked out in another
library and the number of items owned by other libraries borrowed and checked out by the
CCRLS PARTICIPATING ENTITY library Tabulation of net loans shall be provided by the



CCRLS automated integrated library system. Fach net loan shall be paid in the amount shown
in Attachment A1, Payments shall be made quarterly as provided herein,

¢) City of Salem Only: The City of Satem—willSalen will be paid aan [nterlibrary Loan Service
Fee by COLLEGE on December 15 of each year. The service fee shall be included in the
CCRLS budget as an amount sufficient to defray CCRLS PARTICIPATING ENTITYs costs
incurred in providing Interlibrary Loan Referrals as described in 2)b) herein, The [ntertlibrary
Loan Referrals fee for each year of this Agreement shall be as found in Attachment Al _
Subem Library agrees (o provide quarterdy 1LL sisties o CERLS

d) City of Newberg Only: In consideration for participation in the CCRLS system and in lieu of
laxes, since the CCRLS PARTICIPATING ENTITY is outside the arca taxed to provide this
service, the CCRLS PARTICIPATING ENTITY shall pay to the COLLEGE the sum shown
in Attachment A1 on or before December 15 of each year

¢) CCRLS PARTICIPATING ENTITY will be invoiced by College for services and licensing ,
provided through group purchases quarterly or annually as more specifically described in sub-
sections of Section 1) b) 1) b. (inehudinalucluding but not limited to §21, 23, 24, 25) and—
tee<and loes described in 1) b) 1).c.

f)  Payments made or invoices issued under this Agreement, either tor tul! or partial payment,
shall reference the College contract number written herein.

Revised MIDG2016:4,30-166-3-+5 gwp



Exhibit 2

EXHIBIT 2 TO 2016-17 CCRLS PARTICIPATION AMENDMENT
ATTAACHEMENT A1 COMPENSATION SCHEDULE FY 2016-17

Non-Resident Library Service Fee to CCRLS PARTCIPATING ENTITY

Library by College

LIBRARY
Amity
chemeketa
Dallas
Dayton

Indepenedence

Jefferson
Lyons
McMinnville
Monmouth
Mt. Angel
Newberg
Salem
Sheridan

Silver Falls (Silver Falls Library District)

Stayton

Wagner Library (Falls City School District)

Willamina
Woodburn

PR PR NPDBOPPNELALB NN AR HNDH

AMOUNT

6,172.00
7,852.00
67,013.00
6,398.00
67,856.00
12,444.00
11,474.00
150,643.00
70,731.00
16,129.00
85,388.00
579,963.00
13,512.00
68,264.00
77,870.00
3,503.00
16,870.00
72,429.00

R PP A PN NLP O NN NG

QUARTERLY
PAYMENT

1,543.00
1,963.00
16,753.00
1,599.00
16,964.00
3,111.00
2,869.00
37,661.00
17,683.00
4,032.00
21,347.00
144,991.00
3,378.00
17,066.00
19,467.00
876.00
4,217.00
18,107.00

Net Loan Payment to CCRLS PARTCIPATING ENTITY by College: The
net loan payment for fiscal year 2016-15 shall be 1.50 per item.

Interlibrary Loan Referrals Service Fee (City of Salem Only): the
Interlibrary Loan Referrals payment to the City of Salem for fiscal year 2016-

17 shall be $29,000.

Participation Payment to College (City of Newberg Only): The
partcipation payment to College by the City of Newberg for fiscal year 2016-

17 shall be $134,893.



CHEMEKETA COOPERATIVE REGIONAL LIBRARY SERVICE
FY 2015-16 Council Members

Natalie Beach

Chemeketa Community College Representative
4000 Lancaster Drive NE/PO Box 14007
Salem, OR 97309-7070

503.399.5105 (w)

natalie.beach@chemeketa.edy

Patricia Wallace
Marion County Lay Member
PO Box 723
Mt Angel, OR 97362
503.845.2248 (w)

¢Term expires: 6/30/17

Steven Rupp - Chair

Yamhill County Lay Member

PO Box 622

McMinaville, OR 97128

971.241.9251 (cell)

melcor@onlinemac.com
#Term expires: 6/30/16

Jenny Berg

Medium Library Representative

McMinnville Public Library

225 N.W. Adams Street

McMinnville, OR 97128

503.435.5555 (w)

jenny.berg@ci.meminnville.or.us
¢Term expires: 6/30/17

Marlys Swalboski
PYM Chair Representative
Silver Falls Library District
410 South Water Street
Silverton, OR 97381
503-873-5770 (w)
marlyss@cerls.org

¢+Term expires: 6/30/16

Scott McClure

City Manager Representative
City of Monmouth

151 Main Street W
Monmouth, OR 97361
503.751.0145 (w)

Joan Scherf - Vice Chair/Chair Elect
Rural Lay Member

P.0.Box 493

Dallas, OR 97338

503.623.3761 (h)

j0an97338@yahoo.com
+Term expires: 6/30/16

Debra Lien

Small Library Representative

Dayton Mary-Gilkey Library

416 Ferry Street

Dayton, OR 97114

503.864.2221 (w)

debralien@ci.dayton.or.us
¢Term expires: 6/30/16

Julie Sowles

Large Library Representative
Salem Public Library

585 Liberty Street SE

Salem, OR 97301
503.588.6064 (w)

jsowles@cityofsalem.net

Walter Perry

Polk County Lay Member

23505 Gooseneck Creek Rd.

Sheridan, OR 97378

503.851.9604 (h)

walterperrv3 il.con
+Term expires: 6/30/18

Ex Offici -

Jennie Messmer

Mid-Willamette Council of Governments
100 High Street SE, Suite 200

Salem, OR 97301

503.540.1605 (w)
jmessmer@mwvcog.org

John Goodyear

Chemeketa Cooperative Regional Library Service
4000 Lancaster Drive NE/PO Box 14007

Salem, OR 97309-7070

503.315.4584 (w)

Trina Butler-Dana - Recording Secretary
Chemeketa Cooperative Regional Library Service
503.399.5165 (w)

trinab @ccrls.org
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